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BEN think differently.

THE STORY

------

As charities go, BEN is pretty unique. They've been :

looking after automotive people since 1905, providing

care, support and advice to those working in the Motor

and Allied Trades. This might seem niche. But when

dozens of psychological studies chart a male

reluctance to seek help, and around 85% of this

workforce comprises men — BEN offers a vital resource

for those in times of need.

With four care homes, a day centre and a welfare

advice facility, BEN nearly had the whole package. -
But some final barriers needed breaking down. They ] 1
asked Neo to help create an online programme that 5 11
allowed both men and women to seek support within -t
their comfort zone. And something that ultimately

reduced employee absence, making for a happier,
healthier workforce.
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: / Home | Login | Register ~ Search \ :
n BEN Help is designed to be a friendly place that you can E |
1 take your worries and problems, either to find direct |
[} answers or to work out the solutions for yourself. E‘ ]
1 ]
1 ]
: About BEN Help Work Family Money and legal Mental health Health matters Recommended links :
1 ]
1 ]
1 ]
p “Whether it's practical, :
1 emotional or financial N
i support that you need, we .
i are here to help in .
1 whatever way we can. It .
i only takes a moment to .
n register * .
1 From The BEN Help Team |
n ]
i ]
1 ]
1 ]
1 ]
n ]
1 ]
1 ]
1 ]
1 ]
1 ]
|

] about BEN Help How BEN can help you Some of our featured services :
1 ]
| BEN Help is designed to be a friendly If you have difficulty using the internet Get Organised with My Stuff- Register ]
[] place that you can take your worries or don't have access to email, please to have your own area where you can 1
[l and problems, either to find direct call us on 01344 876770 9am — 5 pm save documents. 1
| answers or to work out the solutions Monday to Friday Chill Out with our hypnotherapy and 1
L] for yourself. Quality information and advice in relaxation downloads 1
: We hope that you Wi"_ f!r‘ld engaging bitesized chunks Get bespoke advice. Register to talk to -
. k and sometimes surprising. Please free Grants and support for when life gets us and get one to one advice and / '.
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Like BEN, we wanted the website to be a friendly,
accessible place where anyone in the industry could
take their worries or problems. So we ran some user
experience workshops and focus groups to get a feel
for what was needed.

With the results in mind, we designed and built a
brand new site - BEN Help, full of stacks of welfare
information from the BEN staff, along with a chat
room for one-to-one support. Then we added an
open source CMS to keep everything technologically
savvy and up-to-date.

Whilst the motor industry tends to conjure up
masculine, gritty images, we wanted to avoid this
cliché. So we chose bright, vibrant colours and
contemporary, relaxed photography to help capture
the BEN brand.

» View the website
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http://www.benhelp.org/
http://www.benhelp.org/

1000 hits
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. : BEN now boasts a secure, user-focused site that lets
" 1 automotive staff seek help from the comfort of their
: : own home. Employees have online access to a wealth
f vital information — from how t | with ression
: About BEN Help Work Family Money and legal Health matters Recommended links 1 o a ° G O. °© 0 ow o dea W dep e§s °
. 1 to grants application advice. And employers can finally
§ > Menal health . offer a viable support service for their staff. BEN Help
" chillout sone p isstillinits pin’r stage befgre being. rolled out across
. - ° I |arge automotive companies like Citroen. But having
[} Common conditions [ . . . .
" . s received thousands of hits in its first few months alone,
Compulsory treatment - 0 o .
= going into hospital 1 we think the service shows huge potential.
[ | 1in 4 people will experience some kind of mental health ]
] Finding help problems in any five year period and up to one in fifty will have a 1
1 i i serious problem. All forms of mental ilinesses come in varying
Sexual identity degrees from mild to severe. Caring for other aspects of our well i
n ) being have a huge influence on how we cope with mental 1
1 When a friend has mental distress and so all of these subjects have been grouped 1
[ health problems together. i
: Urgent help for people with We have brief information about various mental health diagnoses 1
mental health problems and symptoms as well as where to find help if you or someone |
i you care about is suffering from a mental health problem or [ |
[ | mental distress. —— 1
: We highly recommend the which has booklets on i 1
all sorts of subjects on all sorts of conditions, your rights and 1
1 how to manage mental health conditions at work. They also have 1
| an information line 0845 766 0163 and details of local support. ]
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